Non Delivery Report

From: doipostmaster@doi.gov [doipostmaster@doei.gov]

Sent: 3/25/2021 8:15:56 PM

To: paul_souza@ios.doi.gov

Subject: Undeliverable: [EXTERNAL] SoCal offshore disposal issue

Attachments: [EXTERNAL] SoCal offshore disposal issue

Your message did not reach some or all of the intended recipients.

Subject:[EXTERNAL] SoCal offshore disposal issue
Sent:3/25/2021 8:16:31 PM

The following recipient(s) cannot be reached:
paul souza@ios.doi.gov on 3/25/2021 8:16:31 PM

Diagnostic code = MailRecipientUnknown; Reason code = TransferImpossible; Status code = 511
<#5.1.1 smtp;550 5.1.1 RESOLVER.ADR RecipNotFound; not found>

Delivery has failed to these recipients or groups:
paul_souza@ios.doi.gov

The address you sent your message to wasn't found at the destination domain. It might be misspelled
or it might not exist. Try to fix the problem by doing one or more of the following:

1. Send the message again, but before you do, delete and retype the address. If your email
program automatically suggests an address to use, don't select it.

2. Clear the recipient AutoComplete cache in your email program by following the steps in this
article: Status code 5.1.1. Then resend the message, but before you do, be sure to delete and

retype the address.

3. Contact the recipient by some other means (by phone, for example) to confirm you're using the
right address. Ask them if they've set up an email forwarding rule that could be forwarding your
message to an incorrect address.
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